
How To Log in to Your Patient Portal

Have your username and password ready?

Need more help?

Forgot your username or password?

You’re all set!

Log in to the Patient Portal via coastalmedical.com/patient-portal/

We’re here to help!

Contact our Portal support team for questions you have about the 
portal, such as how to use it and more.

Phone: 866-779-3655
Email: portal@coastalmedical.com

Portal advocates are available Monday-Friday, 8 a.m. - 4:30 p.m.

If you have an active email address in your patient record, you can 
manually reset your username or password.

1. Use this link to reset your username and password.

2. A series of prompts will verify your identity.

3. You will receive a password or username retrieval email.

https://www.coastalmedical.com/patient-portal/
mailto:portal%40coastalmedical.com?subject=Need%20help%20with%20Patient%20Portal
https://mycw64.ecwcloud.com/portal8236/jsp/jspnew/template.jsp?templateUrl=accountRecovery

