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Your contact informatton and notification preferences need review. Your 
current email add ress isalissa.assad@lifespan.org and your current mobile 
phone number is 508-801-1071. Is this correct? 

A New CYTOLOGY, GYN hospital results from Thursday March 31, 2022. 
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tfl. Save time while you sa~ paper• Sign up for paperless billing. 
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Conversations Will this rNssag,e go back to the pool o,di,lictlyto the use, who responded to mt?? 

• Bookmarked 

,,:, Hospital stays g Mary Caplin, RN 
TESTING 

F< 

"":' Appointment 
• February 21, 2022 (!>CCUSTFIRST(!> PatientName:AlisScl lest DOB: 'J/27/1986 Dea, Alissa Test: In complian 

• Automated mC!;!;.'3gcs 

i Trash - 0 Elizabeth Ann Braga, RN 
CPAP Recommendation 

• Recommend«t •• CPAP Company. 

How to Communicate with Your Physician 
1. After you are logged-in to MyLifespan, click the Messages tab, which is located on the home

 screen toolbar. This is the section where you can see new messages that have arrived and
 send messages to your provider. 

2. Select Send a message. 
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f- Back Medical question ~ x 

What type of medical question? 

Non-Urgent Medical Question 

Prescription Question 

Test Results Question 

Visit Follow-Up Question 

Genera l Question 

Who do you want to conlllCt? 
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3. Select Medical question. 

4. Choose the type of question that best fits your inquiry. 

5. Choose the provider you want to contact. 
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6. Enter the Subject of your message. Then, Enter your message in the body of the message
 section. When you have completed your message, click the Send button to deliver the
 message to the provider. 

7. When your provider responds, the message will be displayed in the main message section
 of MyChart. 
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Your <.ontact information ,nnd notification preforenc~s natid roviow. Your 
currt'nt ~mail address is alissa.assad lifespan.erg and your current mobile 
phono numb<-r Is 508 801 1071. Is this ccrrtct? 
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~ New letter received Mond111yFebruary21, 2022 from Mary Caplin, RN. 

Review and sign the Chemotherapy Consent that was sent to you on 

8/11/2021. 

~ New leue, re<:eived Thu,sday May 20, 2021 from Doctor Urgent. 

Papncnt lcr Al i~~ T~t 

Hilw 11,ui:Jo iluh1 :,,u, k re 

00 IPJJI l 

Mill:: 
llpdal• 

11, il&llii 

F-le:lfii:¥/W 

Your Care Team and Recent Providers 

David G Kc,nc,r 
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RN 

Seedeta1band m.:nldge (I provider~) (II 

How to Pay/Check Your Balance 
1. From the homepage of MyLifespan, there is a section that displays an outstanding balance

 with a Pay Now button. 

2. By clicking Pay Now, a payments page will appear, where you can choose Amount due
 (full payment) or Other amount (your preferred amount). Then click the Next button. 
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3. Your saved credit card information will appear. You can add a New Method of Payment.
 You can also delete saved payment methods or create a nickname for the card under 
Manage your saved payment methods. Once you choose your payment method, click Next. 

4. A final review screen will appear, where you can confirm that the information you entered is
          correct. When ready to send, click Submit. You will receive a confirmation of your payment. 

Note: You can also access the same billing and payments screens (as above) using the 
Your Menu option located at the top left of your screen, then scroll to the Billing section. 
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Check Reminder for Lab Work 
We do not send reminders for lab work to the portal, but you can view anything that is outstanding 
in the Upcoming Tests and Procedures section of the portal. 

1. To access, click the Your Menu option on the top left of the screen and scroll to the 
Upcoming Tests and Procedures tab on the menu under My Record. 

2. You will see any outstanding tests or procedures that are required and can follow-up with
 your provider to schedule as needed. 
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Welcome! 

• RyGuy e 

Appointment Scheduled 

D1vid G Ktr itl 
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Find and Complete New Patient Questionnaire 
The New Patient Questionnaire can be accessed by completing eCheck-in or by choosing the 
Visits tab. 

Steps for finding the questionnaire through the eCheck-in process: 

1. Once you have logged into MyLifespan, find the New Patient Appointment section. Verify that
 your appointment is at the Men’s Health Center and then select the Pre Check-in button. 

2. After completing the steps for Pre Check-in, you will be brought to the questionnaire.
 When you have answered all the questions, hit the Submit button, then complete eCheck-in. 
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• RyGuy fD 

Appoint ment Scheduled 

David G Kerzer ~., 21 

~ Appointment Information: Dept: The Miriam Hosp1ul Men's Health ••• 

- Yoo have an appointment that nttds to be scheduled for your upcominr: MAMMO 
TOMOGRAPHY SCREENING BILATERAL. Make su re to schedule it to occur on or before 
Frid,1y September 02, 2022. 

-: New Patient Appointm1 nt 

Mar 0 Auiveby9:30AM EDT 

r. ....... 11 (3) 

29 .Iii TheM1rio1m Hosp1t.l Men's HHlth Center 

Tue ~ With Willi,1m T 8er1, MO 

~ Review and si&n the Patient A&rttment for your New Patient Appoi.nUMnt on 
• 3/2./2022. 

Ii Vil"W.till {-1 ) 

-: Clinical Support 

l'tt lt1<ck m 

Your Care Team and Recent Providers 

David S Gorelick 

An1et1 Lambert, RN -.. 
Ellubeth Anne,.., , , RN 

DavldGKenu 

Sn ddl1b Md rmn.a 1 provid ~J I' 

Steps for finding the questionnaire in the Visits tab: 

1. You can also access the questionnaire by selecting the Visits tab at the top of the screen.
 Verify that your appointment is scheduled at the Men’s Health Center and then select the 
Pre-Check-in tab. 

Steps for finding the questionnaire using the Your Menu option: 

4. Another way to access the questionnaire is by using the Your Menu option at the far left of
 your screen. 
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for Visit Questionnaire 
For an upcoming appointmont with William T Borg on 3/2912022 
What Is your sexual orientation? 

httcroJUu1l 1~y'1nbi~n biH111Jal othet 

Whet Is your panntt status? 

none 

Are you marrl d? 

How many ~ea1s hd\'Q you bffn mani9d1 

Whnt contrac,puon •r• you u,ing? 
S.'-c:t,1llh1t.-P1 
. . .......... 0 ..... ...... --. .... 

OCP (estrogen/progesterone) 
oral progesterone-only contracept ive 
o, tho-Evra patches weekly 
post menopausal status 
rhythm method 
status post hysterectomy 
tubal ligation 
vagina l spermicide 
vasectomy 
other 

-· 

cu, J. .Il'J • 

cu, J '.!:r:tJ ' 

Note: Whichever method you choose to find the New Patient Questionnaire, you will need to scroll 
down to the My Record section and select the Questionnaires link. 
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Lifespan. Delivering health with care.® 
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5. Once you select Questionnaires, you will be able to continue working on a previous
 questionnaire that you may have started or begin and complete a new one. 

6. When you have reached the end of the questionnaire, hit the Submit button. 

For more information please contact 

Men’s Health Center 
180 Corliss Street, Suite C, Providence, RI 02904 

401-793-4636 (4MEN) 

www.menshealthri.org 
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