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Transportation Resources 

MTM: MTM is the state of Rhode Island’s non-emergency medical transportation (NEMT) manager. 
Arranging rides for eligible Rhode Island residents as follows:  

• Medicaid recipients can receive rides to appointments with Medicaid-covered health care 
providers if you have no other way to get there 

• Non-Medicaid enrollees who qualify for the Elderly Transportation Program (ETP) can 
receive rides to medical services 

• Participants in the Temporary Assistance for Needy Families (TANF) Program/RI Works can 
receive monthly bus passes to pursue employment opportunities 

Website: MTM Rhode Island 

Phone: 1-855-330-9131 

 

 

RIPTA Pass: RIPTA offers a special Reduced Fare Bus Pass Program that allows qualifying low-income 

seniors (age 65 or over) and low-income persons with disabilities to travel free for two years. 

 

Website: Reduced Fare Application 

Phone: 401-781-9400 

Address: Rhode Island Public Transit Authority, 705 Elmwood Avenue, Providence, RI 02907 

 

 

ADA Van: A shared-ride service, which means you are traveling with other people and is comparable to 

the level of service of RIPTA’s fixed-route system. To use ADA Service, you must complete and apply. 

Eligible: Anyone whose disability prevents the use of a regular lift or ramp equipped bus. Anyone whose 

disability prevents travel to or from bus stops. 

Website: RIPTA ADA Application 

Phone: 401-781-9400 

Address: Rhode Island Public Transit Authority, 705 Elmwood Ave. Providence, RI 02907 

  

https://www.mtm-inc.net/rhode-island/
https://www.ripta.com/reducedfare/#aplication_jump
https://www.ripta.com/ada/
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Transportation Resources (2) 

Senior Centers: Limited transportation services offered through senior centers in each community. 

Website: Senior Centers by City or Town 

 

 

Friends in Service to Humanity: Transportation provided by volunteers for Medical and social service 
appointments for North Kingstown and Exeter residents. 
 
Website: FISH 
Phone: 401-295-1121 
 
 
 
Ride Q for Blue Cross Blue Shield Medicare Members: Included with your BCBSRI Medicare (Blue Cross 

& Blue Shield of Rhode Island) plan, you get 24 one-way trips to or from your primary care provider and 

specialists places in your community that support your health and wellbeing, like senior centers, 

libraries, etc. for $0. Each trip has a 20-mile limit, 

 

Website (PDF): BCBS (Blue Cross Blue Shield) Transportation 
Phone: 1-833-972-2774 
  

https://rielderinfo.com/senior-centers-2/
https://www.northkingstown.org/407/Volunteers#:~:text=FISH%20(Friends%20in%20Service%20to,social%20services%2C%20and%20dental%20appointments
https://www.bcbsri.com/sitefiles/sites/sitefiles/files/2020/10/BMED-460111-Transportation-Flier_FA.pdf

