
Welcome to Your Monthly Billing Statement 

Thank you for choosing Brown University Health 
for your hospital and physician services. We 
have designed this brochure to guide you 
through the Monthly Billing  Statement and to 
bring key information to your attention. 

• Brown University Health’s monthly statement 
shows activity and balances due for hospital 
and professional services where a patient 
liability has been incurred. 

• This statement displays both professional 
and hospital-based accounts and the date 
the services were provided. 

• Patients may have more than one guarantor 
account for dependents, clinical trials, third 
party liability & Workers Compensation. 
Separate Statements will be sent of each 
guarantor account. 

• Each visit established for different service 
dates can be identified in the detail display

• Please review the information enclosed and if 
you have questions after you receive your new 
statement, please contact our Customer 
Service Department at: 1-401-444-6966  
Monday - Friday, 8:00 a.m. - 5:00 p.m. 

1. Guarantor Name & Address: the person or party who is 
financially responsible for the accounts on the statement .

2. Guarantor Acct #: A unique number assigned to the 
Guarantor

3. Pay To Address: Use this coupon to mail in a check 
payment to this address. 

4. Payment Due/Amount Due: the Date your payment is 
due and the date that it is due by. 

5. Statement Date: The date the statement was created 

6. Visit Details: 
• Type Of Account (Hospital v Professional 
• Visit Account Number
• Patient Name
• Account Class
• Attending Provider – if applicable
• Location/Office Name   

7. Charge Details:. 
• Date or Date Range for Charges
• Charge Description, Payment Details. (Insurance vs 

Patient + Discounts) 
• Charge Amounts
• Total Payments by Insurance & Patient
• Remaining Balance 

8. Financial Assistance Contact Information 
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